Ryan Lucas

24 Wood Lane

Malvern, PA 19355

(610) 608-9357

ryanlucas4@yahoo.com


Objective:
A position where I can utilize and build upon my Retail Supervisor and Material Handler experience.

Experience

Party City Corporation (two locations)

Paper Factory Location                                                                                         Lancaster, PA

Front End/Key Holder                                                                                                09/08 – 04/09

Party City Location                                                                                                       Exton, PA

Front End/ Key Holder                                                                                               12/06 - 09/08

· Received, unpacked, counted items, recorded data and packed items to be stocked on shelves in stockrooms, and sales floor.

· Stored items in an orderly and accessible manner in stock room.

· Documented and reported any receipt count discrepancies.

· Documented, reported and returned or disposed of damaged products.

· Handled disposal of excess, defective and obsolete stock.

· Verified inventory computations by comparing them to physical counts of stock, and investigated discrepancies and adjusted errors.

· Marked stock items using identification labeling equipment.

· Determined proper stocking method based on store layout.

· Provided assistance and direction to other stockroom workers.

· Trained new employees on the use of the registers.

· Supervised 2 employees, and resolved conflicts.

· Sold party supplies to customers from stock in retail settings.

· Prepared and assembled items as needed for product displays.

· Provided personalized service to customers and advised them as to the location or availability of items requested.

· Counted cash in safe and prepared drawers for cashiers in order to open the store.

· Counted drawers, verified cash and sales to electronic reports, stocked shelves and cleaned in order to close store.

· Preformed any additional tasks as requested by General Manager.

The Bates Motel and Haunted Hayride
Glenn Mills, PA

Scare Actor, Set Builder
07/06 - 11/08

· Scare Actor for Hayride and Haunted House.

· Repaired and Built props and set pieces for attractions.

· Cleaned and Prepped customer areas for coming season.

· Helped with other duties on farm.

The Defender System
Devon, PA

Assistant Tech
09/06 – 11/06

· Tested backup batteries, keypad programming in order to ensure proper functioning.

· Mounted and fastened control panels, door and window contacts, sensors and video cameras, and attached electrical and telephone wiring in order to connect components.

· Installed security systems, alarm devices and related equipment.

· Fed cables through access holes, roof spaces and cavity walls to reach fixture outlets, then positioned and terminated cables, wires and strapping.

· Drilled holes for wiring in wall studs, joists, ceilings and floors.

· Mounted raceways and conduits and fastened wires to wood framing, using staplers.

· Tested and repaired circuits and sensors, following wiring and system specifications.

· Examined systems to locate problems such as loose connections and broken insulation.

· Adjusted sensitivity of units based on room structures and manufacturers' recommendations, using programming keypads.

UHaul
Exton, PA

Customer Service Representative
06/05 – 09/06

· Conferred with customers by telephone and in person in order to provide information and pricing for products and services, to take orders and reservations, to make reservation changes if necessary, collected deposits and payments, and arranged for billing.

· Executed daily operations of checking rental equipment in and out of our facility.

· Obtained and examined all relevant information in order to assess validity of complaints.

· Resolved customers' service and billing complaints by performing activities such as exchanging merchandise, refunding money, and adjusting bills.

· Referred unresolved customer grievances to designated departments for further investigation.

· Kept records of customer transactions, recording details of inquiries, complaints, and comments, as well as actions taken.

· Received, unpacked and counted supplies.

· Reviewed insurance policy terms in order to determine whether a particular loss was covered by insurance.

· Solicited sale of additional products and services.

· Completed contract forms and issued service discontinuance orders, using computers.

· Responsible for maintaining store.

Universal Studios Halloween Horror Nights 14
Orlando, FL

Scare Actor
09/04 – 11/04

· Scare Actor for Field of Screams Scare Zone

Education
Full Sail

Orlando, FL

Associate of Science
2004

Film

Center for Arts and Technology
Phoenixville, PA

Diploma
2003

Major in Security and Police Sciences

